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Session Goals
• Introduction to the National Resource Center for The 

First-Year Experience and Students in Transition
• FYE at American universities

– FYE measures taken at American universities

– Objectives and effects of FYE in the Unites States

• Background and experiences FYE professionals in the 
United States

• FYE research in the field
• Hot topics



Session Qualifications



THE NATIONAL RESOURCE CENTER FOR 
FYE AND STUDENTS IN TRANSITION

Section 1.



Core Commitments
• Student transitions
• Connection between 

research and practice
• Collaboration
• Inclusion
• Lifelong learning

Areas of  Activity
• Conferences and 

continuing education
• Publications
• Research Grants and 

Assessment
• Communication and 

partnerships

Mission: The Center serves education professionals 
by supporting and advancing efforts to improve 
student learning and transitions into and through 
higher education 



Longstanding History



Milestones of  Development



Continued Activity



Global Network



FIRST YEAR EXPERIENCE AT AMERICAN 
UNIVERSITIES

Section 2.



What: “First-Year Experience”

“The first-year experience is 
not a single program or 
initiative, but rather an 

intentional combination of 
academic and co-curricular 

efforts within and across 
postsecondary institutions.”

(Koch & Gardner, 2006)



“The almost singular focus on retention and 
graduation rates as…student success is 
inadequate, [there must be] a revised 

definition grounded in student learning 
outcomes.” “Definitions of student success 

must include not only retention and graduation 
rates, but also a wide range of student learning 

and developmental outcomes.”
(Reason & Gansemer-Topf, 2013)

Why: Beyond Retention



Most Frequent Institutional FYE Objectives (2017 NSFYE) %
Academic success strategies 80.4
Academic planning or major exploration 75.8
Knowledge of institution or campus resources & services 75.6
Connection with the institution or campus 75.0
Introduction to college-level academic expectations 69.8
Retention or second-year return rates 62.8
Common first-year experience 61.6
Student-faculty interaction 61.1
Career exploration and/or preparation 56.8
Writing skills 51.4

Why: FYE Objectives 

N = 525 institutions



Less Frequent Institutional FYE Objectives (2017 NSFYE) %
Introduction to a major, discipline, or career path 49.3
Analytical, critical-thinking, or problem-solving skills 49.2
Personal exploration or development 49.2
Social support networks 48.8
Intercultural competence, diversity, or engaging w/ difference 47.3
Developmental education, remediation and/or review 43.8
Health and wellness 40.6
Information literacy 40.6
Introduction to the liberal arts 37.4
Oral communication skills 33.9

Why: FYE Objectives 

N = 525 institutions



Least Frequent Institutional FYE Objectives (2017 NSFYE) %
Civic engagement 33.1
Integrative and applied learning 24.6
Discipline-specific knowledge 22.7
Project planning, teamwork, or management skills 22.3
Digital literacy 21.0
Other, please specify 11.0
Graduate or professional school preparation 7.8
Our institution has not identified campuswide objectives 
specifically for the first year 4.3

Why: FYE Objectives 

N = 525 institutions



Why: FYE in the U.S.

“While many [theories] have seen the role of 
FYE and transition programs as solely focused 

on retaining the student, these programs 
should have a greater influence on setting the 

tone for what it means to be an educated 
individual and the responsibilities that come 

with gaining a postsecondary education.”
(Torres & LePeau, 2013)



Why: 21st Century Learning Outcomes
• Inquiry & analysis
• Critical thinking
• Creative thinking
• Written communication
• Oral communication
• Reading
• Quantitative literacy
• Information literacy
• Teamwork

• Problem solving
• Civic engagement
• Intercultural knowledge 

and competence
• Ethical reasoning
• Foundations and skills 

for lifelong            
learning

• Integrative            
learning



Why: Employment Competencies
• Multicultural competence
• Civic engagement/development as citizens
• Ability to identify, seek, and utilize organizational 

resources and student programs
• Leadership skills
• Moral and ethical development
• Project management
• Information literacy
• Quantitative literacy



How: FYE Initiatives
FYE Initiative (2017 NSFYE) %
First-year academic advising (ADV) 80.4
Early alert systems (EA) 79.0
Pre-term orientation (OR) 75.4
First-year seminars (FYS) 73.5
Placement testing (PT) 65.9
Peer education (PE) 62.3
Student success center (SSC) 55.2
Developmental/remedial education (DEV) 54.5
General education (GE) 54.1
Convocation 52.6

N = 525 institutions



FYE Initiative (2017 NSFYE) %
Residential programs or initiatives (RES) 48.8
Learning communities (LC) 46.7
First-year gateway courses (GATE) 39.2
Common reading (CR) 38.3
Summer bridge (SB) 36.8
Writing-intensive coursework (WR) 35.4
Leadership programs (LEAD) 35.4
Service learning (SL) 31.8
Mentoring by campus professionals (MT) 31.6
Experiential learning/learning beyond the classroom (EXP) 31.0
Undergraduate research (UGR) 21.1
Study abroad 19.4
N = 525 institutions



How: FYE Approach and 
Implementation



How: A Coordinated Approach

“Because supporting first-year 
student success is a topic that is 

not easily localized or specific 
to one functional area, an 

effectual first-year experience 
(FYE) requires campus-wide 

coordination and cooperation.” 
(Young & Keup, 2019)



How: A Constellation of  FYE Support
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OUTCOMES OF FYE
Section 3.
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“The most valuable finding [is] the  
‘equity effects’ that appear in students’ 

report of their learning as their success is 
boosted by HIPs (including FYE); the 

equity-minded perspective that 
educators can nurture; the principles of 

inclusive excellence that can guide 
colleges and universities…that offers not 
only equitable access, but also equitable 

achievement of outcomes.”
(Schneider & Albertine, 2013)  

Equity Implications of  FYE



FYE PROFESSIONALS AND PARTNERS 
Section 4.



Core Commitments
• Student transitions
• Connection between 

research and practice
Ø Collaboration
Ø Inclusion
• Lifelong learning

Areas of  Activity
• Conferences and 

continuing education
• Publications
• Research Grants and 

Assessment
• Communication and 

partnerships

Mission: The Center serves education professionals 
by supporting and advancing efforts to improve 
student learning and transitions into and through 
higher education 



Who: FYE Professionals
Longstanding partners
• Orientation
• Advising
• First-year seminar 

instructors
• Professors in the disciplines
• Student success center staff
• Peer leaders

Current collaborators
• Librarians
• Career Center staff
• Mental health care 

counselors
• Judicial affairs/behavioral 

intervention
• Admissions and enrollment 

management

Who are our future affiliates? 



Who: FYE Professionals
Longstanding partners
• Orientation
• Advising
• First-year seminar 

instructors
• Professors in the disciplines
• Student success center staff
• Peer leaders

Current collaborators
• Librarians
• Career Center staff
• Mental health care 

counselors
• Judicial affairs/behavioral 

intervention
• Admissions and enrollment 

management

Who are our future affiliates? 

FYE is an interdisciplinary 
field with a wide array of 

credentials and experience



FYE as a “Horizontal” Structure



CURRENT RESEARCH AND HOT TOPICS
Section 4.





COVID-19 as a Crisis 
and as a Catalyst for Change



Teaching and Learning 
Principles and Practices



• Religious minorities
• LGBTQ+ students
• Students on the 

spectrum
• Learning disabilities/ 

differences
• International Adult 

and returning
• Veterans/Gis
• Indigenous
• Immigrant
• Undocumented
• Students w/mental 

and emotional health 
issues

• Food and housing 
insecure

• Foster alumni

“New-Traditional” 
Students and Invisible 

Populations



Mental and Emotional Health
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A Systematic, 
Systemic & 

Strategic 
Approach to 

the First-Year 
Experience



FYE as part of  SIT
Senior-

Year 
Experience

Junior Year

Sophomore-Year 
Initiatives

First-Year Experience

Educational experiences 
are purposefully 
structured and logically 
sequenced so that 
students gain the 
knowledge and skills to 
progressively prepare 
them for more 
challenging, higher-level 
work.



Other FYE Interests & Topics
• COVID-19 as crisis and catalyst for change
• A systemic and strategic approach to FYE
• Teaching and learning principles and practices
• Serving new student populations that often 

represent “hidden” identities
• Mental and emotional health 
• FYE as part of a larger trajectory of student 

transitions
• Others?





Thank you!!!

Jennifer R. Keup
keupj@mailbox.sc.edu

www.sc.edu/fye

mailto:keupj@mailbox.sc.edu
http://www.sc.edu/fye

